SUTHERLAND

GLOBAL SERVICES®

Rochester, NY, April 19, 2011 - Commitment to excellence over the past year has earned Sutherland
Global Services recognition as a 2011 AT&T Supplier Award winner for its support of affiliates of AT&T,
one of the world’s leading data, voice, wireless and Internet services providers.

“We are proud of our long-standing tradition of providing unparalleled, innovative products and services
to our business and residential customers,” said Tim Harden, president of AT&T Supply Chain and Fleet
Operations. “We’re successful on that front in large part thanks to extraordinary suppliers like
Sutherland Global Services that consistently go above and beyond, exceeding our expectations and
helping exceed those of our customers as well.”

Sutherland Global Services was recognized for its contributions across a broad scope of criteria including

cost management solutions
teamwork

customer service

product and service performance
diversity results and
sustainability

As part of its annual Supplier Award Program, AT&T took out a half-page ad shown below in the April 19
edition of The Wall Street Journal to publicly thank the selected companies.
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for their teamwork, dedication and creativity. -.“ﬂ.
Together we accomplish great things. o— &
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Argent Associates :
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Ciena Corporation
Pinnacle Technical Resources, Inc.
Sutherland Global Services, Inc. E}
Tech Mahindra Limited
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