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The shift in healthcare from a fee-for-service
to value-based model is sending shock
waves throughout the health ecosystem,
essentially flipping the industry’s economic
model on its head. Today’s revenue could
become tomorrow’s expense for healthcare
providers, health plans and accountable care
organizations. Healthcare enterprises are
being asked to:
• Personalize experiences to engage
members and patients
• Generate insights to improve outcomes

• Reduce waste to improve efficiency
• Manage risks to optimize profitability
• Handle healthcare’s complex and
evolving regulations – ACA, Meaningful
Use, MACRA, etc.
SmartHealthSolutions from Sutherland
Healthcare is our portfolio of offerings
tailor-made to help healthcare
organizations handle these complex
needs. SmartHealthSolutions is made up
of four key solutions.

FAST FACTS
• 100+ healthcare clients
• 5,000 dedicated
healthcare employees
and 15+ global delivery
centers
• Services that touch
and improve all
healthcare segments

Sutherland’s SmartHealthSolution Suite

By leveraging the SmartHealthSolution suite, healthcare enterprises will be able to
turn healthcare’s complex demands into true differentiators for their company. The
industry is changing fast and the time to act is now. Contact us to learn more about
how SmartHealthSolutions and Sutherland Healthcare can help you handle this new
era of healthcare.

For more information on how
we can help you transform your
processes, visit us at
www.sutherlandhealthcare.com
or email us at
healthcare@sutherlandglobal.com.
Connect with us

As a process transformation company, Sutherland rethinks and rebuilds processes for the digital age by combining the speed and
insight of design thinking with the scale and accuracy of data analytics. We have been helping customers across industries from
financial services to healthcare, achieve greater agility through transformed and automated customer experiences for over 30 years.
Headquartered in Rochester, N.Y., Sutherland employs thousands of professionals spanning 19 countries around the world.
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