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SUTHERLAND Al COE

Al-Powered Intelligence
for Telecom Innovation

Intelligent Integration. Scalable Impact.
Al-driven Excellence.

Sutherland Al CoE delivers next-generation Al solutions designed to revolutionize telecom operations.
By leveraging machine learning, predictive analytics, and natural language processing, Sutherland Al
CoE empowers telecom providers to optimize costs, enhance decision-making, and deliver seamless,
intelligent customer experiences at scale.

How Sutherland Al CoE Transforms Telecom Operations

Sutherland Al CoE enables Al-driven automation and intelligent decision-making across telecom
functions through:

Accurate, Scalable, Streamlined AI/ML Collaboration Responsible Al Driving Innovation
and Ethical Al Integration Across Teams Deployment and Enhancing CX
Models

Al models that are robust, Accelerated Al/ML Breaking down silos Efficient, ethical Al Faster innovation
scalable, and ethically adoption across to foster seamless system development and smarter
designed to drive telecom operations collaboration between and deployment decision-making
telecom performance for faster, impactful business, IT, and data tailored for telecom. to boost customer
and reliability. solutions. science teams. experience and gain
a competitive edge.

Sutherland Al CoE: Built for Telecom Excellence

From Data to Decisions, from Predictive to Prescriptive Al

Sutherland Al CoE helps telecom providers move beyond reactive operations by leveraging Al-powered
insights, automation, and predictive intelligence to drive proactive, strategic telecom management.

2?f°  Reduce Churn and Improve Customer Retention

g Customer retention strategies are powered by Al-driven churn prediction models, helping telecom
providers identify at-risk customers and take proactive measures to enhance loyalty.




Ensure Trust and Security with Digital Content Protection

Telecom providers can protect customer trust and brand integrity through Al-driven fraud detection and
tampering prevention, ensuring content authenticity and mitigating risks.

Gain Strategic Insights with Customer Sentiment Analysis

With Al-powered opinion mining, telecom providers can gauge customer sentiment, forecast demand,
anticipate market shifts, and adapt their strategies to meet changing expectations.

Optimize Spend for Increased Profitability

Predictive Al models optimize resource allocation, reduce unnecessary expenditures, and enable smarter
budgeting—driving profitability and financial efficiency.

Make Smarter Telecom Decisions with Al-Driven Analytics

By analyzing structured and unstructured data, Sutherland Al CoE uncovers hidden patterns and
operational inefficiencies, empowering telecom providers with strategic, data-backed decision-making.

Enhance Customer Engagement with Al-Powered Conversations

Conversational Al enables seamless, intelligent interactions, improving service delivery and elevating
customer satisfaction through human-like, contextual Al conversations.

Empowering Telecom Teams with Al CoE’s Expertise

Our consultants collaborate with telecom teams, sharing Al CoE best practices and leading projects to
demonstrate real-world Al impact.

Transform Telecom Operations with Sutherland Al CoE

As Al and machine learning redefine telecom operations, Sutherland Al CoE enables telecom providers to
scale intelligently and operate efficiently with:

80+ Pretrained 156 Custom 7+ Advanced

Al Models Al Models Datasets

3 LLM Studios for 10+ Al/ML Centers of 50+ Unique ML Use

Al Development Excellence Delivered Cases Deployed

Unlock the Future of Al-Powered Telecom Operations

Redefine telecom intelligence with Sutherland Al CoE. Scale smarter, optimize operations, and deliver
next-gen customer experiences. Contact us today!

Unlocking Digital Performance. Delivering Measurable Results.

At Sutherland, we are a leading global business and digital transformation partner. We work with iconic brands worldwide in Healthcare, Insurance, Banking
& Financial Services, Communications, Media & Entertainment, Technology, Travel & Hospitality, Logistics, Retail, Energy & Utilities industries. We bring our
clients a unique value proposition through market-leading technology and business process excellence. Leveraging our advanced products and platforms,
we drive digital transformation, optimize critical business operations, reinvent experiences, and pioneer new solutions, all provided through a seamless
“as a service” model. For each company, we tailor proven and rapid formulas to fit their unique DNA. We bring together human expertise and artificial
intelligence. In short, we do digital chemistry. It unlocks new possibilities, great client partnerships, and transformative outcomes.
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https://www.sutherlandglobal.com
http://bit.ly/2rwwJ32
https://www.youtube.com/c/SutherlandCorp
https://www.linkedin.com/company/sutherland-global-services/

