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Credentialing
for Payers

Sutherland is a digital transformational company specializing in backend
technology-driven BPaa$S partnerships. We focus on delivering improved
operational efficiencies and outcomes through experienced credentialing
support and proprietary technology solutions. Our BPaa$S solutions deliver
a combination of highly efficient SmartCred® technology and trained
Sutherland credentialing staff configured to address more complex
credentialing needs, enabling you to deliver compliant, optimized and
streamlined credentialing.

The Smarter Way to Credential

Sutherland SmartCred® is the industry’s leading end-to-end credentialing
solution for both payers and providers. We combine automation, data
analytics, advanced data management, and healthcare expertise to:

e Slash turnaround time with faster provider approvals
e Cut costs by reducing manual, error-prone tasks

e Drive accuracy and compliance with automated verification
workflows

e Keep visibility high with near real-time dashboards that eliminate
bottlenecks

Why Sutherland?

e Comprehensive SmartCred platform - driving end-to-end
efficiency and quality from start to finish

« Automation that works - accuracy, efficiency, and speed built in

e Scalable with on- and off-shore staffing — Sutherland staffing to
meet your credentialing cycles, special projects and regulatory
requirements

e Decades of credentialing expertise -we turn strategy into action
with proven workflows

Results You Can Count On
e Faster onboarding for providers - better member access
e Stronger compliance across all regulatory requirements
e Lower costs without sacrificing quality

e Seamless scalability for even the most aggressive timelines

Sutherland Healthcare partners with
you from strategy to implementation,
delivering large-scale, outcome-driven
transformation. Leverage our deep
healthcare expertise to achieve your
business goals.
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Sutherland Healthcare’s credentialing solutions enable you to:
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Transforming Provider Credentialing through a combination of process optimization,
automation and platform solutions
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Sutherland Streamlines Provider Touchpoints

As regulatory compliance pressures mount - from CMS requirements to the No Surprises Act and evolving state regulations - both
payers and providers are impacted. Repetitive outreach for data collection and updates not only disrupts provider offices but

also slows down member access to care and drives higher labor costs. Sutherland changes that. Our credentialing, provider data

management, and enrollment solutions streamline every interaction, ensuring payers coordinate provider touchpoints seamlessly
while freeing providers to focus on delivering exceptional care. We optimize the touchpoints to reduce the provider impact.

No two organizations are at the same point in their credentialing journey - and your model and pricing shouldn’t be one-size-fits-all.
At Sutherland, we design operational services and pricing models that flex with your operational maturity, business goals, and

growth trajectory. From traditional FTE-based support to high-efficiency shared services and beyond, we deliver the right blend
of cost savings, value, and ROI.




Whether you need:
. Staffing support to extend your team
- A hybrid SaaS + services model for speed and control
A fully outsourced Credentialing-as-a-Service (CVO) solution
Or a multi-payer shared credentialing service model to maximize efficiency at scale.
Sutherland’s credentialing platform and expertise adapt to meet you where you are - and take you where you want to go.

The result? A future-ready credentialing solution that balances cost with performance while scaling seamlessly
as your needs evolve.

Sutherland Services and Delivery Models for
Provider Credentialing

Multi-payer, shared services model

As add-on to CVO and BPaaS models, Sutherland’s
Shared Services < shared services credentialing allows shared

credentialing, keeps networks confidential and provides

committee-ready, unique packages to each organization.

Credentialing Technology + FTE Support

Highly efficient SmartCred technology and Sutherland staff configured
SmartCred BPaaS to address more complex credentialing needs, enabling your team and

Sutherland staff to deliver compliant, optimized, streamlined

credentialing.

Credentialing NCQA/URAC compliant CVO Services

Outsourced end-to-end credentialing, monitoring and reverification to
SmartCred CVO certified/accredited standards to meet your compliance needs with high quality,

low-cost models.

Credentialing BPO Services
FTE Based Contracted team of trained and managed FTEs to support your existing
credentialing services, clear backlog and onboard faster.

Our credentialing experience /’
. Certified and URAC Accredited CVO -
. urac
Deep Expertise in Medicaid (MCD) Policies, Procedures & Compliance ‘
. SmartCred — Smart, Fast, Compliant & Automated Credentialing ACCREDITED CREDSTJG‘QL'*‘VZTTF@T'ON

Credentials Verification

Multi-payer shared credentialing service model deployed with major Organization
xpires: 1/2027
national health plans Expires: 03/01/202



Comprehensive Credentialing Support Services

Sutherland delivers a full spectrum of credentialing solutions designed to accelerate accuracy, compliance, and efficiency. Our
credentialing and monitoring services include:

¢ CAQH integration plus other application intake models

¢ Provider outreach and document collection via flexible omnichannel outreach platform
e Automated Primary Source Verification (PSV)

e Integrated with 3" party data sources

e Optimized workflows that shorten credentialing timelines

e Real-Time inventory management, advanced tracking and reporting

e 300+ built-in business validations to enable exceptional quality

e Continuous sanctions monitoring

e Expiring element monitoring and reverification

By the numbers: Sutherland Healthcare

5,500+ 75 20+ 85 15

healthcare services long-term years with or higher dedicated
professionals clients top clients NPS healthcare locations

Artificial Intelligence. Automation. Cloud Engineering. Advanced Analytics.
For Enterprises, these are key factors of success. For us, they’re our core expertise.

We work with global iconic brands. We bring them a unique value proposition through market-leading technologies and business process excellence. At the heart of it all is Digital
Engineering Services — the foundation that powers rapid innovation and scalable business transformation.

We’ve created 363 unique and independent inventions, 250 of which are Al-based and rolled up under several patent grants in critical technologies. Leveraging our advanced
products and platforms, we drive digital transformation at scale, optimize critical business operations, reinvent experiences, and pioneer new solutions, all provided through a
seamless “as-a-service” model.

For each company, we provide new keys for their businesses, the people they work with, and the customers they serve. With proven strategies and agile execution, we don’t
just enable change — we engineer digital outcomes.
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digital outcomes. sutherlandglobal.com


https://www.sutherlandglobal.com

