








Aspect Traditional Process AI-Enabled Process

Pre-Approval Time Several days Minutes

Document Submission Manual uploads Automated extraction

Borrower Communication Delayed via email or phone Real-time through digital 
portals

Task Manual Method AI-Driven Method

Compliance Validation Manual rule-based checks Automated compliance 
engines

Fraud Detection Post-approval verifications Real-time anomaly 
detection

Appraisal Integration Disconnected data flow Unified appraisal systems





Opportunity Impact

Streamlined Digital 
Journeys

Faster pre-approvals and 
seamless borrower interactions

Precision in Non-QM 
Underwriting

Enhanced risk modelling for 
unconventional borrowers

Fraud Mitigation Automated systems improve fraud 
detection accuracy, saving costs











sutherlandglobal.com

Sutherland’s Expertise in Mortgage Underwriting
• Centres of Excellence for FHA, VA, and Non-QM loans.

• AI-driven platforms delivering 30% cost reductions.

• Proven track record of accelerating loan cycles and enhancing compliance.

For more details, visit Sutherland Mortgage Services.

https://www.sutherlandglobal.com
https://www.linkedin.com/company/sutherland-global-services/
https://www.youtube.com/c/SutherlandCorp
http://bit.ly/2rwwJ32
https://www.sutherlandglobal.com/industries/mortgage-services

