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REPETITION
Doing the same thing(s) again 
and again without inaccuracy or 
exhaustion.

SPEED
Machines often move, think, 
compute, and do things more 
quickly. Most things digital or 
mechanical have a speed 
advantage.

FOCUS
They are unwavering in their 
ability to stay on task and avoid 
distraction.

PRECISION
They’re simply better at 
computation, calculation, and 
positioning.

SENSING
Machines are better at seeing, 
hearing, and detecting stimuli at 
the extremes. Their digital 
makeup gives them the 
advantage of being super 
sensitive to physical changes.

STRENGTH
Physical robots and other 
machinery can get more done 
than human muscle.

EMPATHY
Only people can understand 
how other people feel. Emotions 
are uniquely human. 
(At least for now.)

IMAGINATION
Machines can mimic. But only 
humans can truly create and 
imagine something altogether 
new. 

CREATIVITY
Writers, artists, musicians, and 
performance artists all have job 
security for the foreseeable 
future. AI and machine learning 
can’t replace the magic of 
human imagination.

FLEXIBLE THINKING
Humans excel at being able to 
apply new knowledge to new 
circumstances.

INTUITION
Turns out, you actually must 
have a gut to act intuitively on 
“gut” instinct.

MACHINES 
      are best at…

HUMANS 
      are best at…
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https://www.mckinsey.com/business-functions/mckinsey-design/our-insights/the-business-value-of-design1
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sutherlandglobal.com
sales@sutherlandglobal.com
1.585.498.2042

https://www.sutherlandglobal.com
mailto:sales%40sutherlandglobal.com?subject=
http://bit.ly/2qXihE0
https://vimeo.com/sutherlandglobal
https://www.linkedin.com/company/sutherland-global-services/
https://www.youtube.com/c/SutherlandCorp
http://bit.ly/2rwwJ32

