










Tower What We Enable Client Outcomes

Sourcing Digital vendor onboarding, tail spend visibility 10–20% procurement savings, 3x faster onboarding

Production IoT telemetry, digital twins, predictive maintenance 20–30% downtime reduction, higher throughput

Warehousing Smart inventory tracking, layout analytics, condition 
monitoring

25% improved space utilization, 15% working capital release

Logistics
Real-time tracking, TMS/3PL integrations, ETA 
prediction 30% fewer delays, 20–30% freight savings

Finance & Accounting
Invoice reconciliation, payment accuracy, GRN-linked 
events 25% faster book closure, 98% reconciliation accuracy

Customer Experience
Omnichannel resolution, SLA-based workflows, 
incident tracking 90% SLA adherence, 20–30% CSAT uplift
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